o00®
LUXDEV

Luxembourg
Development Agency

Project KSV/023
Sustainable and Inclusive Growth in Kosovo

NOTICE OF CALL FOR EXPRESSIONS OF INTEREST N° KSV/023¢25 7812
Title: Cybersecurity training programme for civil servants

Maximum budget: EUR 120,000 - Performance period of 6 months

LuxDeyv, the Luxembourg Development Cooperation Agency launches a Call for Expression of Interest
(CEOI) for the acquisition of services for Cybersecurity training programme for civil servants on behalf of
project KSV/023 receiving financial support from the government of the Grand-Duchy of Luxembourg.

Economic operators that are invited to express their interest to offer the services mentioned above are
specialised in Cybersecurity Training(s) Program.

Indicatively, economic operators will have to demonstrate their technical capacity and experience in:

e Cybersecurity expertise, including content development, training, and awareness programs
aligned with GDPR, ISO 27001, and NIST standards.

e Development and delivery of online and hybrid training using Moodle or similar LMS platforms,
including pre-assessment and examination.

e Multimedia production, including instructional video creation, animation, and interactive content
design.

e Professional translation of technical content into English, Albanian, and Serbian.

e LMS contentintegration and system interoperability, including authentication automation and API
integration.

The start of the contract is foreseen for May/June 2025 and for a duration of 6 months. Economic operators
must be available for the entire period foreseen and willing to intervene in Prishtina, Republic of Kosovo.
The maximum budget available for this contract is estimated at EUR 120,000 (all taxes excluded).

It is mandatory for interested economic operators to submit sufficient documentation to respond to
the selection criteria. The dossier, including the selection criteria and the application form, is available on
request at the address given below.

The shortlist of candidates invited to submit a full offer will be established of a minimum three and
maximum eight candidates evaluated as qualified and ranked, if necessary, against the selection criteria.

Expressions of interest, exclusively drawn up in English, must reach the following address by email or postal
mail, indicating the C-EOl number KSV/02325 7812 no later than 25.04.2025 at 17:00 (local time):

Project KSV/023
Ministry of Industry, Entrepreneurship and Trade

Str. Arbénor e Astrit Dehari, 10000 Pristina, Kosovo

E-mail: ksv023@Lluxdev.lu

Requests for clarifications shall be sent to the email address given above no later than 8 days before the
deadline for submission of the EOI

Only shortlisted candidates will be invited to submit a full offer.

Economic operators interested by this CEOl may also consult LuxDev’s website:
www.luxdev.lu (Tender notices: Services - Status: Information - Area: Kosovo).




